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ANNUAL  REPORT  OF  THE 
MEDICAL  OFFICER  OF  HEALTH 


Mr.  Chairman^  Ladies  and  Gentlemen, 

I  have  the  honour  to  present  the  Annual  Report  for  the  year  1968; 
my  first  since  appointment  in  the  middle  of  that  year. 

This  was  a  year  coloured  by  the  simultaneous  publication  in  July 
of  a  green  paper  on  the  Administrative  Structure  of  the  Medical  and 
Related  Services  in  England  and  Wales  and  a  white  paper,  the 
Report  on  the  Local  Authority  and  Allied  Personal  Services,  heralding 
change  and  reorganisation  of  the  health  and  welfare  services  of  the 
Country  which  must  vitally  affect  not  only  those  who  use  these  services 
but  also  all  those  who  staff  them. 

Towards  the  end  of  the  year  the  department  became  responsible  for 
food  inspection  at  the  new  cargo  terminal  of  London  Airport.  It  is 
difficult  to  forsee  how  large  this  commitment  may  eventually  become, 
but  it  seems  likely  that,  as  all  the  airlines  finally  establish  their  offices 
at  the  new  cargo  terminal  on  the  south  side  of  the  airport  and  with 
the  growth  of  air  traffic  in  food  cargo,  this  must  become  a  sizable 
responsibility  for  our  public  health  inspectors  which  will  add  variety 
and  interest  to  their  duties. 

The  population  of  Staines  U.D.C.  increased  in  1968  by  one 
thousand  to  a  total  of  56,190  despite  the  fact  that  the  birth  rate  fell 
slightly.  This  is  a  comparatively  young  community  with  full  employ¬ 
ment,  but  of  course  problems  of  old  age,  unsupported  mothers, 
deprived  children  and  problem  families  regularly  occur  and  much 
time  and  thought  is  required  by  all  concerned  to  find  an  appropriate 
solution. 

The  health  of  the  district  has  remained  good  during  the  year  under 
review,  with  no  major  outbreaks  of  disease,  and  it  is  pleasing  to  be 
able  to  report  an  overall  reduction  of  death  from  accidents  and  suicide 
by  50%.  This  is  also  complemented  by  a  fall  in  the  infant  mortality 
rate  with  only  eight  deaths  in  infants  under  one  year  of  age,  half  of 
which  died  in  the  first  month  of  life. 

In  general  the  notification  of  infectious  diseases  in  the  district  con¬ 
tinued  to  decline.  During  the  year  the  list  of  notifiable  infectious 
diseases  was  amended  by  the  Public  Health  (Infective  Jaundice)  Regu¬ 
lations  1968  and  the  Public  Health  (Infectious  Disease)  Regulations 
1968,  excluding  certain  diseases  and  adding  others  to  keep  pace  with 
the  changing  pattern  of  epidemiology  in  the  community. 
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The  major  changes  in  the  personal  health  services  during  the  year 
were  the  integration  of  the  county  health  and  welfare  services  and 
the  commencement  in  the  district  of  the  complete  attachment  of 
nursing  and  health  visiting  stalT  to  family  doctors  and  group  prac¬ 
tices.  This  has  brought  about  a  different  pattern  of  work  for  the  staff 
involved  and  when  completed  will  give  an  improved  service  to  the 
community.  The  opening  of  the  new  maternity  ward  at  Ashford 
Hospital  has  accentuated  the  decline  in  the  number  of  babies  being 
born  at  home,  and  the  vast  majority  of  women  are  now  delivered  in 
hospital  in  this  district,  though  their  return  home  is  earlier  than  pre¬ 
viously,  their  stay  in  hospital  being  no  more  than  two  days  in  many 
instances.  The  introduction  where  possible  of  examination  of  urine 
at  the  routine  school  medical  inspection  was  commenced  and  culture 
screening  undertaken  on  the  urines  of  school  leavers.  The  more 
reliable  Guthrie  blood  test  was  substituted  for  urine  examination  in 
screening  neonates  for  phenylketonuria. 

During  the  first  six  months  of  my  appoinmient  I  have  been  getting 
to  know  the  officers  and  members  of  the  statutory  and  voluntary  ser¬ 
vices  of  the  district  and  I  am  indeed  most  grateful  for  the  patience  and 
understanding  shown  by  all  in  introducing  me  to  the  many  excellent 
facilities  which  are  available,  and  I  wish  to  take  this  opportunity  of 
expressing  my  thanks  and  appreciation.  I  have  received  great 
encouragement  from  the  staff  of  the  Health  Office  and  would  like  to 
thank  them  most  sincerely  for  their  loyal  help  and  support,  especially 
Mr.  J.  Muffin,  Chief  Public  Health  Inspector,  and  Miss  L.  M.  Perry¬ 
man,  Chief  Clerk,  whose  long  experience  and  knowledge  with  the 
department  I  have  found  most  useful. 

Your  obedient  servant, 

J.  K.  CRAIG. 
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General  Statistics 


Area  —  8,271  acres. 

Population  (estimated  mid- 1968)  ...  ...  ...  56,190 

Number  of  houses,  bungalows  and  flats  at  1.4.68  ...  17,088 

Rateable  value  at  1.4.68  ...  ...  ...  ...  ...  £3,435,714 

Sum  represented  by  a  penny  rate  at  1st  April,  1968  ...  £14,106 

Vital  Statistics 

Live  Births  Male  Female  Total 

Legitimate  ...  ...  ...  475  426  901 

Illegitimate  ...  ...  ...  36  40  76 


511  466  977 


Live  Birth  Rate  (per  thousand  population)  .. .  ...  ...  17.4 

Comparability  factor  is  0.89  giving  adjusted  birth  rate 

nf  1 S  40 

Birth  Rate  England  and  Wales  ...  ...  ...  ...  16.9 

Illegitimate  live  births  per  cent  of  total  live  births  ...  7.78 

Still  Births  Male  Female  Total 

Legitimate  ...  ...  ...  4  6  10 

Illegitimate  ...  ...  ...  1  —  1 

Still  Birth  Rate  per  1,000  Live  and  Still  Births  ...  ...  11.13 

Still  Birth  Rate  England  and  Wales  ...  ...  ...  14.0 

Total  Live  and  Still  Births  ...  ...  ...  ...  ...  988 

Deaths  Male  ...  ...  229 

Female  . . .  240 


469 


Death  Rate  (per  thousand  population)  ...  ...  ...  8.3 

Comparability  factor  is  1.28,  giving  adjusted  death  rate 
^)f  ...  ...  ...  ...  ...  ...  ...  1 0 . 

Death  Rate  England  and  Wales  ...  ...  ...  ...  1 1 .9 

Infant  Deaths  under  one  year  ...  ...  ...  ...  8 

Infant  Mortality  Rate  (per  thousand  live  births)  ...  ...  8.19 

Infant  Mortality  Rate  England  and  Wales  ...  ...  ...  18.0 

Legitimate  infant  deaths  per  1,000  legitimate  live  births  ...  8.88 

Illegitimate  infant  deaths  per  1,000  illegitimate  live  births  ...  — 

Neo-natal  Mortality  Rate  per  1,000  live  births  ...  ...  4.1 

Early  Neo-natal  Mortality  Rate  per  1,000  live  births  ...  4.1 

Perinatal  Mortality  Rate  per  1,000  live  and  still  births  ...  15.18 

Maternal  deaths  (including  abortion)  ...  ...  ...  — 

Maternal  mortality  rate  per  1,000  live  and  still  births  ...  — 
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Causes  of  Deaths  1968 


Disease 

Tuberculosis  of  respiratory  system  ... 
Other  Tuberculosis,  inc.  late  effects 
Syphilis  and  its  sequelae 
Other  infective  and  parasitic  diseases 
Malignant  neoplasm,  stomach 
Malignant  neoplasm,  lung,  bronchus 
Malignant  neoplasm,  breast ... 
Malignant  neoplasm,  uterus  ... 
Leukaemia 

Other  malignant  neoplasms,  etc. 

Benign  and  unspecified  neoplasms  . . . 

Diabetes  Mellitus 

Anaemias 

Mental  disorders 

Other  diseases  of  nervous  system 

Chronic  rheumatic  heart  disease 

Hypertensive  disease 

Ischaemic  heart  disease 

Other  forms  of  heart  disease 

Cerebrovascular  disease 

Other  diseases  of  circulatory  system 

Influenza 

Pneumonia  ... 

Bronchitis  and  emphysema  ... 
Asthma 

Other  diseases  of  respiratory  system 
Peptic  ulcer 

Intestinal  obstruction  and  hernia 
Cirrhosis  of  liver 

Other  diseases  of  digestive  system  ... 

Hyperplasia  of  prostate 

Other  diseases,  genito-urinary  system 

Diseases  of  musculoskeletal  system 

Congenital  anomalies 

Birth  injury,  difficult  labour  etc. 

Other  causes  of  perinatal  mortality  . . . 
Symptoms  and  ill-defined  conditions 
Motor  vehicle  accidents 
All  other  accidents  ... 

Suicide  and  self-inflicted  injuries  ... 
All  other  external  causes 


INFANT  DEATHS 
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NOTIFIABLE  DISEASES  OTHER  THAN  TUBERCULOSIS 


Under  1 

2 

3 

4 

5-9 

10-14 

15-24  25  & 

1  yr.  yr. 

yrs. 

yrs. 

yrs. 

yrs. 

yrs. 

yrs. 

over 

Total 

Scarlet 

Fever  1  — 

— 

— 

1 

10 

1 

1 

1 

15 

Whooping 

Cough  2  2 

2 

4 

11 

41 

9 

3 

1 

75 

Measles  11  23 

41 

39 

37 

108 

2 

— 

— 

261 

Infective 

Jaundice  —  — 

— 

— 

— 

2 

— 

2 

1 

5 

Under 

5-14 

15-44 

45-64 

65  & 

5  yrs. 

yrs. 

yrs. 

yrs. 

over 

Total 

Food  Poisoning 

2 

2 

— 

— 

— 

4 

Acute  Encephalitis  ... 

— 

— ' 

— 

— 

— 

— 

Dysentery  ... 

1 

— 

2 

— 

— 

3 

Age 

Periods 

0—  1 
2—  4 
5—14 
15—24 
25—34 
35—44 
45—54 
55—64 
65—74 
75—84 


TUBERCULOSIS 

NOTIFICATIONS  DEATHS 

Pulm.  Non-Pulm.  Pulm.  Non-Pulm. 
M.  F.  M.  F.  M.  F.  M.  F. 


—  1 


2  — 


—  1 


—  1 


2  2  —  —  —  2  —  1 
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Food  Poisoning 

A  little  girl  aged  two  was  admitted  to  hospital  with  gastro  enteritis 
which  was  contirmed  to  be  due  to  Salmonella  typhi-murium.  No 
particular  cause  was  found. 

A  girl  aged  nine  became  ill  after  returning  from  a  visit  to  relatives 
and  was  admitted  to  hospital  where  she  was  found  to  be  excreting 
Salmonella  typhi-murium  organisms.  The  source  of  the  infection  was 
not  ascertained. 

A  child  aged  sixteen  months  was  found  whilst  in  Ashford  Hospital 
to  be  alfected  with  Salmonella  typhi-murium,  and  was  admitted  to 
the  South  Middlesex  Hospital.  She  was  later  discharged  home 
apparently  clear  of  the  symptoms,  then  a  week  later  developed  symp¬ 
toms  again.  Her  brother  and  sister  also  developed  Salmonella 
symptoms  and  were  treated  for  Salmonella  typhi-murium.  All  three 
children  recovered  fully  and  gave  negative  faecal  samples. 

Water 

Most  of  the  area  is  supplied  with  mains  water  by  the  South  West 
Suburban  Water  Company  from  the  works  on  the  River  Thames  near 
Staines.  The  raw  water  is  taken  from  the  Thames  and  pumped  direct 
to  mains  after  rapid  filtration  and  purification.  All  dwellings  are  pro¬ 
vided  with  piped  supplies  directly  to  the  dwellings  and  there  are  no 
stand  pipe  supplies.  It  was  not  necessary  to  take  action  on  any  form 
of  contamination  of  the  mains  water  and  the  water  supply  continues 
satisfactory  in  quality  and  in  quantity. 

Some  four  hundred  dwellings  in  the  north-western  part  of  the  area 
at  Colnbrook  take  water  from  the  Middle  Thames  Water  Board  and 
twenty-four  dwellings  in  the  Chertsey  Bridge  area  on  the  Thames 
are  on  the  Woking  and  District  Water  Company  mains. 

Frequent  and  regular  chemical  and  bacteriological  samples  of  the 
raw  and  treated  water  are  taken  by  the  water  undertakers  and  check 
samples  are  taken  by  this  Department.  The  samples  are  invariably 
satisfactory.  None  of  the  water  contains  added  fluoride.  The  fluoride 
content  of  the  South  West  Suburban  Water  and  Woking  Water  is 
normally  0.2  parts  per  million.  The  water  supply  to  the  Colnbrook 
area  normally  has  0.7  to  0.9  parts  per  million  of  fluoride.  The  general 
agreement  of  all  areas  of  these  water  suppliers  is  still  awaited  on  the 
addition  of  fluoride,  a  most  valuable  preventive  measure  in  the  avoid¬ 
ance  of  dental  decay  in  the  teeth  of  our  children. 

Sewerage 

The  area  has  a  modern  main  drainage  system  and  a  new  length  of 
sewer  to  serve  the  Moor  Lane  area  was  completed  during  1968.  The 
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dwellings  now  served  by  this  sewer  were  on  cesspool  drainage  and 
almost  all  of  the  cesspools  have  now  been  abolished  and  the  dwellings 
connected  to  main  drainage.  The  whole  of  the  sewerage  system  drains 
to  the  Mogden  Works  of  the  Greater  London  Council. 

Refuse  Collection  and  Disposal 

This  service  is  under  the  control  of  the  Engineer  and  Surveyor. 
During  1968,  because  of  labour  difficulties,  the  service  was  at  times 
disrupted.  The  disposal  of  refuse  is  by  incineration  at  the  Charlton 
Plant  which  is  under  the  control  of  the  Greater  London  Council. 
Improvement  in  the  collection  of  trade  refuse  would  be  a  valuable 
public  health  measure  especially  in  the  case  of  food  premises.  More 
adequate  space  for  storage  of  such  trade  refuse  at  the  back  of  these 
premises  and  more  frequent  collection  would  go  far  to  prevent  the 
nuisances  which  do  occur  from  time  to  time. 

National  Assistance  Act,  1948,  S.50 

The  burial  was  arranged  of  an  unidentified  male  body  found  in  the 
River  Thames  at  Penton  Hook.  Efforts  by  the  police  to  establish 
identity  were  unsuccessful,  and  under  the  provisions  of  Sec.  50  of 
the  National  Assistance  Act,  1948,  it  is  the  duty  of  the  Local  Authority 
in  whose  area  the  body  was  found  to  make  arrangements  for  the  burial. 
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REPORT  OF  CHIEF  PUBLIC  HEALTH  INSPECTOR 


This  section  of  the  report  is  mainly  statistical  and  provides  the 
information  required  by  the  Public  Health  Oflicers  Regulations  1959. 
Details  are  given  of  the  duties  and  inspections  carried  out  by  the 
Public  Health  Inspectors  during  the  year  1968;  it  will  be  seen  that 
the  field  of  environmental  hygiene  is  a  wide  one  and  there  is  no  lack 
of  variety. 

An  important  development  at  London  (Heathrow)  Airport,  part  of 
which  is  within  the  Urban  District,  was  the  opening  of  the  new  Cargo 
Terminal  which  became  operative  in  December  1968. 

The  Terminal  is  designed  to  deal  with  the  growth  in  air  freight 
handled  at  the  Airport.  It  brings  the  whole  of  the  cargo  facilities  into 
one  specially  designed  area  and  affects  this  Department  in  that  the 
Public  Health  Inspectors  are  authorised  officers  for  food  inspection 
under  the  Imported  Food  Regulations  1968  and  have  to  be  available 
on  a  24-hour  basis  for  this  purpose.  Most  of  the  requests  by  airiines 
and  agents  for  inspection  of  imported  foods  are  dealt  with  during  office 
hours  but  it  is  necessary  for  an  Inspector  to  be  available  on  call  at 
his  home  for  night  and  week-end  calls  and  this  has  been  arranged 
by  all  of  the  inspectorial  staff  taking  part  in  a  duty  roster  which 
involves  the  Inspector  being  on  duty  one  week  in  five. 

This  is  adequate  for  the  amount  of  food  freight  dealt  with  at  present 
but  it  is  envisaged  that  as  the  amount  of  imported  food  increases  it 
may  be  necessary  to  open  an  office  at  the  Cargo  Terminal  with  an 
Inspector  available  at  all  times. 

Development  of  the  Smoke  Control  Areas  continued  and  the  Coun¬ 
cil  declared  the  tenth  Smoke  Control  Area  in  October  1968.  This 
follows  the  policy  of  declaring  one  sizeable  area  each  year.  The  first 
Smoke  Control  Area  was  confirmed  in  May  1960  and  it  is  anticipated 
that  the  final  area  to  make  the  whole  of  the  Urban  District  smokeless 
will  be  declared  by  the  end  of  1970. 

Residents  of  the  Staines  and  Stanwell  wards  of  the  area  are  eligible 
for  sound  proofing  grants  under  the  British  Airports  Authority  Lon¬ 
don  (Heathrow)  Airport  Scheme.  This  scheme  came  into  operation 
during  1966  and  256  applications  for  grant  were  approved  during 
1968.  This  is  a  substantial  increase  over  1967  when  50  applications 
were  received.  The  number  of  applications  for  grants,  however,  con¬ 
tinues  to  be  small  in  relation  to  the  total  number  of  dwellings  (approxi-. 
mately  7,800)  eligible  for  a  grant,  despite  the  increased  grant  of  £150 
per  dwelling,  and  the  extensive  canvassing  with  special  inducements 
which  has  been  carried  out  by  commercial  undertakings  specialising  in 
this  kind  of  work.  This  suggests  that  residents  are  prepared  to  put 
up  with  airport  noise  and  it  is  clear  that  had  it  not  been  for  house 
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to  house  canvassing,  very  few  people  would  have  applied  for  a  sound 
proofing  grant. 

A  substantial  part  of  the  Inspectors’  time  continues  to  be  devoted 
to  food  hygiene  and  there  is  no  doubt  that  regular  inspection  of  all 
types  of  food  premises  is  necessary  to  ensure  the  Food  Hygiene  Regu¬ 
lations  are  complied  with.  There  is  a  continuing  shortage  of  the  right 
kind  of  staff  to  cleanse  food  preparation  rooms  and  kitchens  to  the 
standard  one  would  like  to  see. 

John  Muffin. 
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Summary  of  Inspections 

Public  Health  or  Housing  Acts  ...  ...  ...  ...  1,311 

Improvement  Grants  ...  ...  ...  ...  ...  ...  216 

Rent  Act,  1957  ...  ...  ...  ...  ...  ...  41 

Overcrowding  ...  ...  ...  ...  ...  ...  14 

Food  Premises  ...  ...  ...  ...  ...  ...  1,918 

Food  Hawkers  ...  ...  ...  ...  ...  ...  74 

Food  Inspections  ...  ...  ...  ...  ...  ...  454 

Slaughterhouse  ...  ...  ...  ...  ...  ...  107 

Pet  Animals  Act  ...  ...  ...  ...  ...  ...  11 

Drainage  Works  ...  ...  ...  ...  ...  ...  613 

Factories  Act,  1961  ...  ...  ...  ...  ...  ...  242 

Clean  Air  Act,  1956  ...  ...  ...  ...  ...  ...  3,133 

Rodent  Control  (inspections  and  survey)  ...  ...  ...  1,709 

Pest  Control  ...  ...  ...  ...  ...  ...  ...  140 

Keeping  of  Animals  ...  ...  ...  ...  ...  ...  60 

Infectious  Diseases  ...  ...  ...  ...  ...  ...  88 

Offensive  Trades  ...  ...  ...  ...  ...  ...  108 

Caravan  Sites  and  Control  of  Development  Act,  1960  ...  98 

Public  Conveniences  ...  ...  ...  ...  ...  ...  58 

Schools  ...  ...  ...  ...  ...  ...  ...  18 

Pollution  of  streams  ...  ...  ...  ...  ...  ...  55 

Refuse  tips  ...  ...  ...  ...  ...  ...  ...  138 

Hairdressers  (Bye  Laws)  ...  ...  ...  ...  ...  52 

Offices,  Shops  and  Railway  Premises  Act,  1963  ...  ...  919 

Merchandise  Marks  Acts  ...  ...  ...  ...  ...  238 

Labelling  of  Food  Orders  ...  ...  ...  ...  ...  273 

Miscellaneous  ...  ...  ...  ...  ...  ...  1,479 

London  (Heathrow)  Airport,  Sound  proofing  Scheme  ...  548 


14,115 


Number  of  Notices  Served 


Housing  Act,  1957,  Section  9 

Informal 

Formal 

Public  Health  Act,  1936  ... 

•  •  •  •  •  • 

81 

4 

Food  and  Drugs  Act,  1955 

•  •  •  •  •  • 

14 

— 

Factories  Act,  1961 

•  •  •  •  •  * 

2 

— 

Offices^  Shops  and  Railway  Premises  Act^ 
1963  •••  •••  •••  ••• 

23 

Clean  Air  Act,  1956 

...  ... 

15 

4 

135 

8 
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Housing  Act,  1957 

Details  of  houses  dealt  with  during  1968 

Unfit  Houses  beyond  repair 
Closing  Orders  made  Section  17 

Demolition  Orders  made  Section  18 

Houses  demolished  following  Demolition  Orders 
Parts  of  Buildings  Closed  Section  18 

Clearance  Areas 

Number  of  Clearance  Areas  represented 
Number  of  unfit  houses  included  in  Areas 
Number  of  persons  to  be  displaced 
Number  of  houses  demolished  by  Local  Authority  or 
Owners :  — 

(a)  Unfit  ... 

(b)  Others 

Number  of  persons  displaced 
Number  of  families 


5 

5 

1 


5 

2 


Number  of  houses  rendered  fit  after  service  of  Notices 

Housing  Act,  1957  Public  Health  Totals 

Sec.  9.  10.  16.  Acts 

Informed  Formal  Informed  Formal  Informed  Formed 

By  Owner  ...  —  —  79  5  79  5 

By  Local  Authority  —  —  —  —  —  — 


Housing  (Financial  Provisions)  Act,  1958 
as  amended  by 

House  Purchase  and  Housing  Act,  1959 
Housing  Act,  1961  and  Housing  Act,  1964 

Improvement  of  Dwellings 


Standard  Grants 

No.  of  applications  approved 
No.  of  dwellings  improved 
Total  amount  paid  in  grants  ... 
Average  grant  per  dwelling  .. 


26 

37 

£7,417  0  0 
£200  9  2 


Housing  Act,  1964,  Section  96 

This  section  of  the  Housing  Act  1964  enables  the  Council  to  make 
grants  to  owners  of  dwellings  for  the  provision  of  a  separate  water 
service.  Usually  the  dwellings  affected  are  old  terraced  cottages  of 
which  there  are  now  not  so  many  without  a  separate  supply.  Grants 
were  made  to  the  owners  of  two  dwellings,  the  total  grant  being  £50. 
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Rent  Act,  1957,  Certificates  of  Disrepair 

Number  of  applications  for  certificates  ... 

Number  of  decisions  not  to  issue  certificates  ... 

Number  of  decisions  to  issue  certificates 

(a)  in  respect  of  some,  but  not  all  defects 

(b)  in  respect  of  all  defects  ... 

Number  of  undertakings  given  by  landlords 
Number  of  undertakings  refused  by  local  authority 
Number  of  certificates  issued  ... 


5 


4 

3 


1 


Applications  for  Cancellation  of  Certificates 

Applications  by  landlords  to  local  authority  for  cancellation  of 
certificates  ...  ...  ...  ...  ...  ...  ...  2 

Objections  by  tenants  to  cancellation  of  certificates  ...  ...  1 

Decisions  by  local  authority  to  cancel  despite  tenants’  objections  — 
Certificates  cancelled  by  local  authority  ...  ...  ...  1 

Caravan  Sites  and  Control  of  Development  Act,  1960 

The  following  caravan  sites  are  licensed. 

Residential  Holiday 

Land  at  Penton  Hook,  Staines  ...  ...  22  — 

Harris’  Boatyard,  Laleham  ...  ...  6  18 

Caretaker  Sites  ...  ...  ...  ...  4  — 

The  Council  has  provided  a  holiday  caravan  and  camping  site  at 
Laleham  on  the  banks  of  the  River  Thames.  This  site  is  open  from 
May  to  September  each  year  and  is  under  the  control  of  the  Camping 
Club  of  Great  Britain. 


Complaints 

The  pattern  of  complaints  has  changed  over  the  years  with  the 
growth  of  owner/occupation  of  dwellings.  Formerly  most  complaints 
were  of  disrepair  of  low  rental  dwellings;  now  complaints  by  the  public 
cover  a  wide  range  of  subjects.  During  the  year  581  complaints  were 
received. 
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INSPECTION  AND  SUPERVISION  OF  FOOD 


No.  of 

No.  of 

Premises 

Inspections 

Bakehouses 

4 

24 

Bakers  and  Confectioners 

17 

113 

Butchers 

29 

279 

Milk  Distribution  Depots 

1 

9 

Food  and  Drink  Manufacturers 

6 

30 

Fishmongers  and  Fish  Friers  ... 

15 

183 

Food  Flawkers 

11 

74 

Grocers 

60 

211 

Greengrocers  ... 

33 

181 

Public  Houses,  Clubs  and  Off  Licences 

70 

173 

Restaurants,  Cafes  and  Snack  Bars  ... 

44 

226 

School  Kitchens  and  Serveries 

12 

21 

Slaughterhouses 

1 

107 

Wholesalers 

9 

15 

Canteens 

20 

34 

Supermarkets 

8 

164 

Sweets  and  Confectionery 

53 

120 

393 

1,964 

Unsound  Food  Surrendered  or  Condemned 


T  ons 

Cwts. 

Lbs. 

Meat  at  slaughterhouse  ... 

— 

2 

63 

Meat  at  retail  shops 

— 

17 

100 

Cooked  meat  and  meat  products  ... 

— 

1 

80 

Canned  meats 

1 

2 

27 

Other  canned  foods 

12 

18 

97 

Fish 

— 

— 

— 

Fruit  and  vegetables 

1 

5 

40 

Other  foods 

1 

13 

13 

Total 

18 

1 

84 
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Food  Hygiene  (General)  Regulations,  1960 

fitted  No.  where  No.  complying 

Premises  to  comply  Reg.  19  applies  with  Reg.  19 

with  Reg.  16 
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Food  and  Drugs  Administration 

Number  of  Samples  Unsatisfactory  Reports  Legal 

Formal  Informal  Analysis  Labelling  Proceedings 

Instituted 

Food  —  97  1  7  — 

Drugs  —  6  —  —  — 

Bacteriological  Sampling 

47  samples  of  various  foods  including  milk,  cream,  meat  and  meat 
products  were  submitted  to  the  Public  Health  Laboratory  for  bac¬ 
teriological  examination.  All  were  reported  satisfactory. 

Pesticide  residues 

One  sample  of  milk  and  one  sample  of  raw  apples  were  submitted 
to  the  Analyst  and  examined  for  pesticide  residues ;  both  samples  gave 
a  satisfactory  analysis  for  this  purpose. 

Labelling  of  Food  Orders 

Seven  samples  of  foods  such  as  creamed  potatoes,  food  colourings, 
sausages,  apple  juice  and  sour  cream  sauce  were  reported  by  the 
Public  Analyst  as  not  conforming  to  the  Orders  dealing  with  labelling 
and  description  of  foods.  These  infringements  were  all  taken  up  with 
the  manufacturer  or  importer  of  the  product;  usually  the  v/ording  on 
the  label  was  altered  to  conform  to  the  legal  requirement  for  the 
product. 

Brucellosis 

Practically  the  whole  of  the  milk  supply  is  from  large  firms  dis¬ 
tributing  milk  over  a  wide  area  and  is  pasteurised.  No  raw  milk  is 
sold  within  the  area  and  sampling  for  brucellosis  was  not  necessary. 

Food  Complaints 

33  complaints  concerning  purchases  of  various  articles  of  food  were 
made  to  the  Department  during  the  year.  22  complaints  alleged  unfit¬ 
ness  of  the  food  and  11  complaints  concerned  foreign  bodies  or 
extraneous  matter  in  the  food.  After  investigation  of  the  circum¬ 
stances  of  each  complaint,  27  were  dealt  with  satisfactorily  by  informal 
action,  and  proceedings  against  the  firms  responsible  were  authorised 
in  six  cases. 


Legal  Proceedings 

A  large  retail  store  was  fined  £10  and  ordered  to  pay  six  guineas 
costs  for  the  sale  at  a  local  branch  shop  of  a  packet  of  pork  luncheon 
meat  which,  when  opened,  was  found  to  be  covered  in  mould. 

A  local  butcher  who  sold  a  number  of  cornish  pasties  which  were 
unfit  for  human  consumption  due  to  mould  growth  was  fined  £10  and 
ordered  to  pay  six  guineas  costs. 
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A  chocolate  sponge  roll,  product  of  a  large  firm  of  bakers  and  con¬ 
fectioners,  was  sold  at  the  local  branch  shop  of  a  vvell-kno;vn  dairy 
firm.  The  chocolate  sponge  roll  showed  mould  growth  and  smelt 
sour.  The  firm  was  fined  £10  and  ordered  to  pay  six  guineas  costs. 

A  wrapped  sliced  loaf,  the  product  of  a  firm  of  bakers,  was  pur¬ 
chased  from  a  local  supermarket.  On  being  opened,  the  loaf  was  found 
to  contain  a  metal  screw  which  had  been  baked  in  it.  The  firm  of 
bakers  was  fined  £25  and  ordered  to  pay  three  guineas  costs. 

An  employee  of  a  firm  of  butchers  was  fined  £5  for  smoking  whilst 
handling  food.  He  was  delivering  meat  to  the  firm’s  local  branch 
shop. 

Meat  Inspection — Slaughterhouse 

A  private  slaughterhouse  which  had  been  in  operation  many  years 
ceased  slaughtering  in  June,  1968.  Details  of  the  animals  slaughtered 
are  given  in  the  table.  When  slaughtering  was  freed  from  post-war 
controls  four  private  slaughterhouses  were  licensed  and  all  carried  on 
regular  killing  but  there  no  longer  seems  to  be  a  demand  for  these 
small  private  slaughterhouses. 

Carcases  and  Offal  Inspected  and  Condemned 
in  whole  or  in  part 


Cattle 

Excluding 

Cows 

Calves 

Sheep 

and 

Pigs 

Horses 

Number  killed  ... 

Cows 

93 

46 

5 

Lambs 

117 

249 

Number  inspected 

93 

46 

5 

117 

249 

— 

All  diseases  except  Tuberculosis 
and  Cysticerci: 

Whole  carcases  condemned  ... 

2 

Carcases  of  which  some  part  or 
organ  was  condemned 

8 

13 

_ 

8 

1 

Percentage  of  the  number  in¬ 
spected  affected  with  disease 
other  than  tuberculosis 

8.6 

28.26 

6.84 

0.4 

Tuberculosis  only: 

Whole  carcases  condemned  ... 

_ 

_ 

Carcases  of  which  some  part  or 
organ  was  condemned 

. 

2 

Percentage  of  the  number  in¬ 
spected  affected  with  tuber¬ 
culosis 

0.8 

Cysticercosis : 

Carcases  of  which  some  part  or 
organ  was  condemned 

1 

Carcases  submitted  to  treatment 
by  refrigeration 

1 

—  ■ 

Generalised  and  totally  con¬ 
demned 
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Clean  Air  Act,  1956 

In  a  mainly  residential  area  such  as  Staines,  the  greatest  contri¬ 
bution  that  can  be  made  towards  cleaner  air  is  by  the  promotion  of 
smoke  control  areas  because  the  principal  source  of  air  pollution  is 
domestic  smoke. 

The  smoke  control  programme  started  in  1960  and  the  Council  has 
continued  the  policy  of  declaring  one  area  containing  about  one 
thousand  dwellings  each  year.  Area  No.  10  was  approved  by  the 
Council  in  October  1968  to  come  into  operation  on  June  1st,  1970. 

The  extension  of  the  smoke  control  areas  has  much  public  support 
and,  in  fact,  the  position  has  been  reached  where  solid  fuel  burning 
grates  are  being  replaced  in  advance  of  the  smoke  control  programme 
without  the  aid  of  the  70%  grants  from  the  Council,  because  the 
occupiers  prefer  the  fuels  of  convenience  and  are  changing  to  central 
heating,  to  the  modern  gas  fire  and,  to  a  lesser  extent,  to  solid  fuel 
room  heaters. 

84%  of  the  dwellings  and  87%  of  the  district  is  now  included  in 
Smoke  Control  Areas. 


Smoke  Control  Areas 


Date  of 

No.  of 

Acreage 

operation 

Dwellings 

covered 

No. 

1 

1.12.60 

2,495 

1,8^4 

No. 

2 

1.12.62 

878 

2,990 

No. 

3 

1.6.63 

1,415 

5i8 

No. 

4 

1.7.64 

424 

126.4 

No. 

5 

1.7.65 

1,703 

341 

No. 

6 

1.6.66 

2,500 

408 

No. 

7 

1.1.61 

1,020 

157 

No. 

8 

1.6.68 

1,218 

140 

No. 

9 

1.6.69 

1,467 

247 

No. 

10 

1.6.70 

1,722 

500 

14,842 

7,251 

Industrial  Smoke 

Dark  and  Black  Smoke — number  of  contraventions  ...  2 

Notice  of  Installation  of  Furnaces  (Sec.  3)  ...  ...  1 

Height  of  Chimneys  (Sec.  10) 

Number  of  plans  submitted  showing  new  chimneys  ...  2 

Number  where  increased  height  of  chimney 

required  ...  ...  ...  ...  ...  ...  2 
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Deposit  of  Refuse 

Surrey  County  Council  Act,  1931,  Section  94 

These  private  Act  powers  enable  the  Council  to  give  consent  for  the 
deposit  of  refuse  on  land  within  its  district.  In  practice  in  the  Staines 
area  this  means  the  back  filling  of  wet  gravel  pits  under  conditions 
made  when  the  consent  is  given.  Seven  pits  are  being  filled  under 
consents  given  under  this  Act,  one  of  these  is  for  the  deposit  of  indus¬ 
trial  refuse.  138  inspections  of  these  pits  were  made  during  the  year. 

Offices,  Shops  and  Railway  Premises  Act,  1963 

The  total  number  of  premises  on  the  register  was  573  with  26  new 
registrations  during  the  year.  561  registered  premises  received  a 
general  inspection  during  1968.  63  notifications  of  non-compliance 
with  the  various  provisions  of  the  Act  were  sent  and  these  were  fol¬ 
lowed  up  by  re-inspections  to  ensure  that  they  had  been  dealt  with. 
The  total  number  of  visits  for  all  purposes  was  919. 

Accidents 

18  accidents  involving  absence  from  work  for  more  than  three  days 
were  reported.  These  were  all  of  a  minor  nature  and  there  were  no 
fatal  accidents.  8  of  these  were  due  to  falling  or  slipping  on  floors  or 
stairs.  5  of  the  reported  accidents  were  investigated  and  a  formal 
warning  was  given  in  one  instance. 


Registration  and  General  Inspections 


Class  of  Premises 

Number  of 
premises 
registered 
during  the 
year 

Number  of 
registered 
premises  at 
end  of  year 

Number  of 
registered 
premises 
receiving  a 
general 
inspection 

Offices 

16 

169 

164 

Retail  Shops 

8 

355 

348 

Wholesale  Shops, 
Warehouses 

1 

11 

11 

Catering  establish¬ 
ments  open  to  the 
public,  canteens 

1 

37 

37 

Fuel  storage  depots 

— 

1 

1 

Totals : 

26 

573 

561 

20 


Analysis  of  Contraventions 


Section. 

Number  of 
Contraventions 
found 

Section. 

Number  of 
Contraventions 
found 

4 

Cleanliness 

15 

15 

Eating  facilities 

1 

5 

Overcrowding 

2 

16 

Floors,  passages 

6 

Temperature 

5 

and  stairs 

6 

7 

Ventilation 

— 

17 

Fencing  exposed 

8 

Lighting 

3 

parts  machinery  1 

9 

Sanitary 

18 

Protection  of 

Conveniences 

6 

young  persons 

10 

Washing 

from  dangerous 

Facilities 

12 

machinery 

11 

Supply  of 

19 

Training  of 

Drinking 

young  persons 

Water 

— 

at  dangerous 

12 

Clothing  Accom- 

machinery 

modation 

— 

23 

Prohibition  of 

13 

Sitting  facilities 

— 

heavy  work 

14 

Seats  (Sedentary 

24 

First  Aid 

Workers) 

— 

General 

provisions 

3 

Total  54 


Reported  Accidents 


Number 

Reported 

Total  No. 

Action  Recommended 

Workplace 

Invest¬ 

igated 

Prosecution 

Formal 

Warning 

Informal 

Advice 

No  Action 

ffices 

1 

1 

— 

— 

— 

1 

etail  Shops 

14 

3 

— 

1 

— 

2 

/holesale 

Shops, 

^  arehouses 

atering  Estab¬ 
lishments 
open  to  public. 
Canteens 

3 

1 

1 

uel  Storage 
Depots 

— 

— 

— 

— 

— 

— 

Totals 

18 

5 

— 

1 

— 

4 
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Analysis  of  reported  accidents. 


Offices 

Retail 

Shops 

Wholesale 

Ware¬ 

houses 

Catering 
establish¬ 
ments  open 
to  public, 
canteens 

Fuel 

Storage 

Depots 

Machinery 

— 

— 

— 

— 

— 

Transport 

— 

— 

— 

— 

— 

Falls  of  persons 

1 

5 

— 

2 

— 

Stepping  on  or  striking 
against  object  or  person 

■— 

1 

— 

— 

■ 

Handling  goods 

— 

3 

— 

— 

— 

Struck  by  falling  object 

— 

1 

— 

1 

— 

Fires  and  Explosions 

— 

— 

— 

— 

— 

Electricity 

— 

— 

— 

— 

— 

Use  of  hand  tools 

— 

1 

— 

— 

— 

Not  otherwise  specified 

— 

3 

— 

— 

— 
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Factories  Act,  1961 


1 — INSPECTIONS  for  purposes  of  provisions  as  to  health. 


Number 

Number  of 

Premises 

on 

Register 

Inspections 

Written 

Notices 

Occupiers 

prosecuted 

(i)  Factories  in  which  Sec¬ 
tions  1,  2,  3,  4  and  6  are 
to  be  enforced  by  Local 
Authorities 

4 

2 

(ii)  Factories  not  included  in 
(i)  in  which  Section  7  is 
enforced  by  the  Local 
Authority 

314 

225 

2 

(iii)  Other  Premises  in  which 
Section  7  is  enforced  by 
the  Local  Authority  (ex¬ 
cluding  out-workers’  pre¬ 
mises) 

30 

15 

TOTAL  ... 

348 

242 

2 

— 
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2 — Cases  in  which  DEFECTS  were  found. 


Number  of  cases  in  which  defects  were  found 

Number  of 

Particulars 

Referred 

cases  in 
which 

Found 

Remedied 

To  H.M. 
Inspector 

By  H.M. 
Inspector 

prosecutions 

were 

instituted 

Want  of  cleanliness 
(S.l.)  . 

Overcrowding  (S.2) 

— 

— ^ 

— 

— 

— 

Unreasonable  temp¬ 
erature  (S.3) 

■ 

-- — 

- 

Inadequate  ventilation 
(S.4)  . 

- 

- 

-  -  - 

- 

Ineffective  drainage 
of  floors  (S.6)  ... 

- 

- 

— 

Sanitary  Conveniences 
(S.7) 

(a)  Insufficient  . . . 

(b)  Unsuitable  or 
defective 

3 

3 

— .  — 

- 

•MB—* 

(c)  Not  separate  for 
sexes  ... 

--  - 

- 

-  ■  - 

Other  offences  against 
the  Act  (not  in¬ 
cluding  offences  re¬ 
lating  to  Outwork) 

TOTAL  ... 

3 

3 

— 

— 

— 

OUTWORK 


Nature 
of  Work 

Section  133 

Section  134 

No.  of 
out-workers 
in  August 
list 

required 
by  Section 
133  (1)  (c) 

No.  of 
cases  of 
default 
in  sending 
lists  to  the 
Council 

No.  of 
prosecu¬ 
tions  for 
failure  to 
supply  lists 

No.  of 
instances  of 
work  in  un¬ 
wholesome 
premises 

Notices 

served 

Prosecu¬ 

tions 

Wearing 
apparel — 
Making,  etc. 

7 

— 

— 

— 

— 

— 
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Prevention  of  Damage  by  Pests  Act,  1949 

The  appended  table  gives  details  of  the  measures  taken  to  deal  with 
infestation  by  rats  and  mice.  During  1967  particular  attention  was 
given  to  39  tenanted  Smallholdings  owned  by  the  Greater  London 
Council.  Some  of  these  holdings  are  used  for  pig  and  poultry  keeping. 
A  number  had  been  rat  infested  and  were  given  a  free  treatment  to 
ensure  that  all  were  dealt  with  at  the  same  time.  Inspections  during 
1968  showed  that  13  had  slight  rat  infestation  and  were  again  treated 
without  charge.  The  onus  for  destroying  rats  and  mice  is  on  the 
tenants,  but  the  tendency  for  people  doing  their  own  treatment  is  to 
use  insufficient  poison  bait  and  not  to  treat  regularly,  hence  the  build 
up  of  infestation. 

Householders  continued  to  receive  free  treatment  for  infestation  by 
rats  and  mice. 

Other  pests  dealt  with  were  wasps  and  various  insects  in  dwellings, 
with  a  few  houses  needing  treatment  for  minor  infestations  by  bugs 
or  fleas. 


Type  of  Property 

Non- 

Agricultural 

Agricultural 

Number  of  properties  in  district 

20,930 

49 

Total  number  of  properties  in- 

spected  following  notification 

745 

— 

Number  infested  by 

(i)  rats 

464 

— 

(ii)  mice 

85 

— 

Total  number  of  properties  in¬ 
spected  for  rats  and  mice  for 

reasons  other  than  notification 

856 

39 

Number  infested  by 

(i)  rats 

142 

(ii)  mice  . 

8 

1 

i 
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